Verde Valley Medical Center

Pre-hospital Medic Orientation

New Medic Mentorship




Policy:

In accordance with Medical Direction and the emergency medical services orientation manual new ALS providers will be assigned a mentor within their pre-hospital agency.  The mentor will monitor all calls for patient care treatment, documentation and adherence to protocols.  Documentation on providers will be sent to the Pre-Hospital Care Department monthly for a period of three to six months.  This documentation should reflect the new medics overall performance and progress; provide meaningful evaluation of all calls (especially critical calls); identify any needs for improvement and include a plan to meet those needs.  At the end of the three month evaluated probationary period for full time and 6 month evaluation period for reserve status, the Pre-Hospital Medical Director and/or the Pre-Hospital Care Coordinator will approve/deny completion of the medics’ probation period.

Medic Name                                           
Evaluation period           
Total number of calls reviewed                
New medic self-evaluation 
                                                                                                                                                                    
Describe the overall quality of documentation

                                                                                                                                                                    
List of any outstanding performance measures noted
                                                                                                                                                                             
List any needs for improvement
                                                                                                                                                                    
Synopsis of critical calls reviewed
                                                                                                                                                                      
List additional training received during this evaluation period

                                                                                                                                                                     
Comments

                                                                                                                                                                     
